Business Travel Benefits
When you call to make travel arrange-
ments, our agents will have immediate
access to your travel profile. We know
business is hectic, and it's our goal to make
it as smooth as possible.

We provide the following services...

e Meeting, Convention and Incentive
planning

e Maintaining corporate travel profiles
o Negotiated Hotel and Car rental rates
o Lowest possible airfare:

Our 3 check process uses Galileo Global
Distribution System, searching for internet
fares , and check for reliable consolidator
fares.

¢ 24 Hour Emergency Service:

During weekend and nighttime hours, you
can make emergency reservations and
complete last minute changes.

¢ Online Booking Engine:

Our State of the Art Technology allows our
clients to book their own travel online, using
the RESX booking engine. RESX allows
agency, company and traveler to work
together to attain the most cost-effective
travel possible.

o Management Reports:

Our TRAVCOM Accounting system provides
the customized reports companies need to
get the best return from their travel budget.

Tour Associates, Inc. was
founded in 1990 and is a
member of Results! Travel, a
division of the Carlson Travel
Group.

We are a Travel Consulting
firm, specializing in corporate,
leisure and group travel.

Tour Associates’ main office is
located in Newton, MA. Office
hours are Mon-Fri from 8.30
AM to 5.30 PM.

Our staff is friendly, courteous
and efficient.

Our number one commitment
is “Service First.”

How can we best help you?




Here’s what our clients
have to say...

“I have worked with the exceptional staff
at Tour Associates for almost 15 years
and they are hands down one of the best
“finds” my company has ever made.
Even today when booking flights can be
as easy as a “click-away”, the business
traveler still needs someone on their
side and Tour Associates is really the
best there is.”

S. Zucker, Axios Partners, Atlanta, GA

“Thanks for all your help. You really went
beyond the call of duty and helped give
us the greatest vacation of our lives.”

T. Lopez, NY

“For 12 years, Carol has served my ex-
tended family’s travel needs from Chi-
cago to North Carolina to Cameroon. Her
excellence as a travel agent makes her
an invaluable support person for our
busy lives.”

J. Friedman, MA
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