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There’s never been a better time to rediscover America. And the Great American 

Steamboat Company has the perfect way to explore the heartland of our great nation—

aboard the grand American Queen, the only authentic overnight paddlewheel steamboat 

in America.

Steamboating is a unique blend of American beauty and history, acclaimed cuisine, 

lively showboat-style entertainment and the adventure of exploring Mark Twain’s river-

side America. You’ll discover a side of our country that few ever see, from the indescribable 

perspective of the river. So step on board and experience America in style as the American 

Queen takes you on a journey that you will never forget. 

Steamboating iS back. 
and it’S here to Sta|.

Good news for Steamboating lovers from the Great American Steamboat Company.

I had the great pleasure of being president of the Delta Queen Steamboat Company during its heyday in the 90s—a time 
when the company had the highest ratings going for service, entertainment and value. During those years, I developed a 
passion for Steamboating that has grown even stronger with the formation of the Great American Steamboat Company.
 
In April of 2012, the grand American Queen will resume her proud role of taking guests on Steamboating adventures through 
the heartland of America. Once again, you will be able to enjoy these unforgettable river voyages with your family and friends.
 
The Great American Steamboat Company gives you everything you loved about the Delta Queen Steamboat Company and 
more. By combining all the best attributes of the steamboat experience, we’ve taken Steamboating to a totally new level of 
historical enrichment, cuisine, comfort and service.

We offer all the adventures and amenities that have made Steamboating such a cherished American tradition—the history and 
heritage, the warm ambiance of a floating antebellum mansion, the thrill of exploring Mark Twain’s America, the succulent 
dining, the showboat-style entertainment, and dancing the night away to the sounds of Dixieland jazz, swing and big band music. 
Combine this with gracious service from an all-American staff and you have an experience that can only be found aboard the 
American Queen.
 
We’ve also added a host of new features to make Steamboating more of a value than ever before. For example, shore excursions 
are now included in the price of your voyage if you make reservations by December 31, 2011. We’re also offering complimentary 
soft drinks and bottled water, as well as complimentary wines and beers at dinner. And you’ll be delighted to know that the 
American Queen will be serving the acclaimed cuisine of famed American chef Regina Charboneau.
 
Steamboating is indeed the ultimate American vacation. And because it is an American vacation, you don’t have the inconveniences 
you face when you leave our shores, like red-eye flights, currency conversion and other travel hassles.
 
Make this the year you rediscover America. To find out more about the American Queen, our vacation packages and all-new 
shore adventures, contact your favorite travel agent. We look forward to welcoming you aboard America’s only authentic 
overnight paddlewheel steamboat—the grand American Queen.
 
Sincerely,

 

Jeffrey D. Krida
Chief Executive Officer, Great American Steamboat Company
 
PS: When you reserve your American Queen adventure, you can take comfort in knowing that all monies are held in escrow 
until your voyage is completed. This is just one more way we are working to give you total peace of mind when you choose the 
Great American Steamboat Company.

all-american adventure.

Step on board for an
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Gliding along at a stately pace, your mind has time to wander—back to a time when life was slower 
and more genteel, when mighty rivers served as America’s natural highways and an elegant paddlewheel 
steamboat was the epitome of travel. 

As you cross the gangway, you step into another era. A time of grace and civility. A time of luxury and 
elegance. A time when meals were unforgettable experiences and service was impeccable. You’ll relax in a 
warm, inviting atmosphere of antebellum charm. Dine on the acclaimed cuisine of famed American chef 
Regina Charboneau. Clap your hands to nightly showboat-style entertainment, and dance to Dixieland 
jazz, swing and big band music. Then settle into a luxurious stateroom with lush bedding, the finest  
linens and a wealth of amenities. As you are lulled to sleep by the distant rhythm of the paddlewheel, 
you’ll dream of the adventures that await you the next morning. 

Throughout your voyage, you’ll be pampered by gracious, friendly service from a smiling, all-American 
staff at your beck and call. As experienced steamboat travelers will tell you, life simply doesn’t get any better.

There’s no more unique way to experience the history, heritage 

and culture of America’s heartland than a voyage aboard a genuine 

steamboat. Stroll through charming towns and vibrant river cities. 

Explore historic ports of call like New Orleans, Natchez, Mark 

Twain’s Hannibal, Chattanooga and Pittsburgh, just to name a 

few. Along the way, you’ll learn about the great events and people 

that have contributed to America’s history and culture. 

Your Steamboating voyage of discovery awaits you, so make 

your reservation now. We look forward to welcoming you aboard 

as you experience the heartland of America as never before—from 

the decks of the grand, elegant American Queen.

explore the richneSS 
of riverSide america.

let the romance 
of the riverS 

carr| You awa|.



The Grand american Queen

The largest steamboat ever built, the grand American Queen is a gracious and elegant 

triumph of American ingenuity. 

Although filled with today’s modern amenities, her rooms and accommodations display 

all the opulence of the American Victorian era. Glistening woodwork, fresh flowers and an-

tiques adorn her interior spaces. Outside, lacy filigree evokes memories of the many stately 

river steamers that preceded her and so inspired her designers. 

While on board, you can select a volume from the vast collection in the Mark Twain 

Gallery, the boat’s library. Or enjoy a sing-along in the Main Deck Lounge, and then tap 

your toes to a lavish show in the two-deck-tall Grand Saloon, the most elegant showplace 

on the river. 

Combining the best of the old and the new, this beautiful lady of the river epitomizes the 

grace and grandeur that has made Steamboating a cherished American tradition for more 

than two centuries. One voyage and you’ll see why.

The only authentic overnight paddlewheel 
steamboat in America.

The acclaimed cuisine of famed American chef Regina Charboneau, 
including afternoon tea and moonlight late-night supper.

The only steamboat with multiple, 
specialty dining options, all at no additional charge.

Complimentary bottled water and soft drinks 
throughout your voyage.

Complimentary wines and beers at dinner.

All staterooms feature gourmet coffee brewers 
and Starbucks coffee.

Gracious, friendly service from a professionally trained 
all-American staff.

The warm and inviting ambiance of an antebellum mansion.

Public rooms and accommodations are decorated with 
Victorian charm and carefully selected antiques.

Elegant-casual attire throughout your voyage; 
no formal wear required.

Daily lectures by the Riverlorian, our onboard river historian.

Professional showboat-style entertainment nightly.

Nightly dancing to swing, big band and Dixieland jazz music.

Enthralling calliope concerts and a chance for guests to play!

Exciting shore excursions provide an in-depth immersion 
into the history, culture and cuisine of America’s heartland.

 
Our own dedicated fleet of “Steamcoaches” delivers the highest level of sight-

seeing on the river. Complimentary when booked by December 31, 2011.

The greatest value in all-American vacations!

the great american
Steamboat diStinctionS

Experience a vacation filled with heritage, 
history, elegance and adventure. 
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Special theme vo|ageS
Special activities and onboard guests enhance the steamboat experience.

Our unique Themeboating Adventures allow you to choose 
the vacation that’s perfect for you. Explore the battles be-
tween soldiers in blue and gray. Dance to the sounds of 
the 50s, 60s or the Big Band Era. Experience the colors 
of fall with a nip of autumn in the air. Feel the thrill of an 
old-fashioned steamboat race, or enjoy the holidays in Vic-
torian style. Whatever your interests, the American Queen 
has a vacation voyage that’s perfect for you.

civil war vacationS
During our Civil War Vacations, renowned historians will 
escort you in the footprints of the boys in blue and gray. 
As you visit the battlefields where so many gave their lives, 
you’ll learn of those poignant, tumultuous times that often 
found brother taking arms against brother. 

epic civil war (Special ten-night 
themeboating adventure)
These special ten-night adventures provide the ultimate 
Civil War experience, complete with actors, impersonators, 
lecturers, balladeers, field trips and reenactments designed 
to entertain as well as increase understanding of this pivotal 
point in time. You’ll travel between two major Civil War 
sites, Vicksburg and Chattanooga. An overnight stay (on 
board the American Queen) at each will allow you to fully 
explore the rich Civil War history of these two cities. 

big band vacationS
Get “in the mood” for our sensational Big Band Vacations, 
when special onboard guest orchestras play the tunes you 
know so well, all in the original arrangements that made 
them legendary. If you are a fan of the big bands, this is a 
sentimental journey you won’t want to miss. 

fall colorS vacationS
Fall Colors Vacations salute nature’s rich palette of reds, 
oranges and golds as your steamboat traverses the Upper 
Mississippi, Ohio and Tennessee rivers in autumn. You 
can shuffle through the leaves during shore excursions and 
learn from guest naturalists. At dinnertime, you’ll sample 
the bounties of Heartland America, from pumpkin pie to 
hot, spiced cider. 

old-faShioned holida|
vacationS 
Nowhere can you embrace this special time of year more 
uniquely than aboard an elegant steamboat, decked out 
from stem to stern in Victorian holiday finery. You will 
view grand Southern plantation homes and townhouses in 
their traditional holiday dress, raise your voice in carols and 
your glasses of eggnog in a toast to Christmastime on the 
river. Spectacular bonfires along the levees light the way for 
Papa Noel in the time-honored Cajun tradition.

muSic of the 1960s
If you were a child of the 60s, here’s a vacation voyage just for you. During this 
special tribute to the 60s, you can dance to the sounds of Motown artists plus 
other R&B and rock favorites. You will also have the chance to meet and talk with 
well-known musicians, sports figures and other celebrities. There’s never been a 
decade quite like the 60s, and there’s no better way to relive it. 

muSic of the 1950s
Join us on a nostalgic journey to the fun-loving, carefree days of the 50s as we 
recreate the music, activities and events of this golden era. You’ll rock around the 
clock to the sounds of legendary artists like Chuck Berry, Fats Domino and Elvis. 
You’ll also meet recording stars, TV personalities, special guests and sports figures 
of the era. If you miss the great days and fun times of the 50s, you won’t want to 
miss this voyage.

Southern culture
Immerse yourself in the literature, music and culture of the South, as well as its 
traditions, history and cooking. Our Southern Culture Vacations carry you deep 
into the worlds of William Faulkner, Flannery O’Connor, Tennessee Williams 
and Harper Lee. You’ll visit the towns that inspired literary and musical greatness. 
Along the way, you’ll experience the sounds of the Delta blues and sample plenty 
of Southern cooking.

Steamboat race with the 
Belle of louisville
More than a century ago, one of the biggest thrills in the heartland of America 
was watching a steamboat race. Now, you can experience the excitement first-
hand on board the American Queen as she joins the Belle of Louisville to recreate 
this pre-Kentucky Derby traditional race. The adventure begins in Memphis and 
concludes in Cincinnati, with the traditional race itself held in Louisville.

kentuck| derb|
Our Kentucky Derby voyages celebrate one of the most prestigious events in the 
“sport of kings.” You’ll experience the Derby parades and festivities in Louisville, 
then have the opportunity to witness the Kentucky Derby itself. General-admis-
sion Kentucky Derby tickets or a special Derby Day party at the storied Seelbach 
Hotel are included in the price of your voyage. Of course, there’ll be plenty of 
mint juleps available to put everyone in just the right spirit for the “Run for the 
Roses.” Premium box seating for the Derby is available starting at $799 per guest, 
but availability is limited. 

Jul| 4th 
Experience the 4th of July in St. Louis, Missouri—a city that truly knows how 
to celebrate this significant day in our nation’s history. Both our June 29th and 
July 5th voyages are in St. Louis for the glorious fireworks display over the Arch. 
In addition to taking in the spectacular fireworks and festivities in St. Louis, you 
will celebrate the holiday aboard the American Queen as you take an unforget-
table voyage through the very heartland of America. 
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Apr. 13 –19

Apr. 19–27

Apr. 27–May 4

May 4–8

May 8–15

May 15–22

May 22–29

May 29–Jun. 4

Jun. 4–9

Jun. 9–16

Jun. 16–21

Jun. 21–28

Jun. 28–Jul. 5

Jul. 5–11

Jul. 11–18

Jul. 18–22

Jul. 22–27

Jul. 27–Aug. 3

Aug. 3–10

Aug. 10–20

Aug. 20–30

Aug. 30–Sep. 7 

Sep. 7–14

Sep. 14–21

Sep. 21–28

Sep. 28–Oct. 5

Oct. 5–12 

Oct. 12–19

Oct. 19–22

Oct. 22–29

Oct. 29–Nov. 5

Nov. 5–12

Nov. 12–19

Nov. 19–25

Nov. 25–Dec. 2

Dec. 2–9

Dec. 9–14

Dec. 14–21

Dec. 21–28

Dec. 28–Jan. 4

Departure/ 
Arrival Date

No. of 
Nights

City of 
Departure

City of 
Disembarkation Itinerary – Ports Visited

2012 AmericAn Queen Steamboating Schedule
Join us for an unforgettable vacation voyage during the inaugural season of the 
American Queen. For details, call us or see your travel agent. 
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Oak Alley, St. Francisville, Natchez, Vicksburg, Houmas House
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Henderson, Louisville, Madison

Louisville, Madison 

Madison, Louisville, Henderson, Paducah, New Madrid

Helena, Vicksburg, Natchez, St. Francisville, Baton Rouge, Oak Alley

Oak Alley, St. Francisville, Natchez, Vicksburg, Baton Rouge, Houmas House                           
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Oak Alley, St. Francisville, Natchez, Baton Rouge

Oak Alley, St. Francisville, Natchez, Vicksburg, Baton Rouge, Houmas House

St. Francisville, Baton Rouge, Oak Alley
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New Madrid, Paducah, Cape Girardeau
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Vicksburg, Natchez, St. Francisville, Baton Rouge, Oak Alley

Oak Alley, St. Francisville, Natchez, Vicksburg, Helena
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american Queen 
accommodationS

Appointed with the most luxurious amenities, all suites and staterooms feature plush bedding 
and fine linens, large mirrors, ample storage space, wall-to-wall carpet and a private bathroom with 
a shower. All accommodations enjoy nightly turn-down service and in-room Starbucks coffee along 
with complimentary bottled water and fresh fruit. Room size, décor and layout may differ within a 
particular category.
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SUITES. The finest of accommodations, each of these lavishly furnished suites features either a full-size antique bed or two 
single beds and a well-appointed private bathroom with tub and shower. Beautiful windowed French doors open onto the deck 
or veranda for a commanding view of the river.

SUPERIOR OUTSIDE STATEROOMS. These outstanding staterooms open onto the deck or veranda via windowed French 
doors. All offer private bath with tub and shower, and some offer either two single beds or a queen-size bed. 

OUTSIDE DELUxE OUTSIDE STATEROOMS WITH VERANDA. These staterooms feature a marvelous view of the 
river from a bay window, or from windowed French doors that open onto the deck. All offer a private bathroom with tub and 
shower, and some offer either two single beds or a queen-size bed. 

OUTSIDE DELUxE STATEROOMS. These staterooms feature a marvelous view of the river from beautiful floor-to-ceiling 
bay windows. All offer private bathroom with tub and shower and, some offer either two single beds or a queen-size bed. 

INSIDE STATEROOMS. These comfortable staterooms feature two single beds. Some also have an additional single upper bunk. 
Eight of these staterooms are available for single occupancy. Economy Inside Staterooms feature nostalgic upper and lower berths.

 LS

 A

 AA
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 B
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 I  SI/Single

 AAA



the beSt value on the river
2012 Queen-Size SavinGS

fareS include: 
Exciting voyages for three to 11 nights on the American Queen.

Shore excursions to fascinating river towns and cities.

One-night luxury hotel stay and transfers before 
or after your voyage included in price.

Complimentary bottled water and soft drinks.

Complimentary wines and beers with dinner.

An array of sumptuous dining options including regional cuisine 
by famed American chef Regina Charboneau.

Captain’s Champagne Welcome Reception and Gala Dinner.

All regular shore tours included in the price of your voyage.

Hot and cold canapes at cocktail hour every evening.

12    AmericAn Queen 201 2

Deposit anD Final payment
For confirmation of individual reservations, a deposit of $350 per person is due 
within seven (7) days of your initial reservation. Failure to confirm your reservation 
in a timely manner will result in the cancellation of the reservation. The balance of 
the voyage fare and, if booked through Carrier, the vacation package fare, are due 
ninety (90) days before departure, and all reservations not fully paid at such time 
will be canceled and subject to the cancellation provisions set forth in the Cancellation 
Policy paragraph below. Carrier accepts the following forms of payment: agency 
check, MasterCard, Visa, Discover, Diner’s Club or American Express. No agency 
check will be accepted less than fifteen (15) days prior to your travel commencement 
date. Reservations made ninety (90) days or less before departure date will require 
payment in full by credit card at the time of booking. 

Guarantee anD rate
Once we have received your deposit or full payment, the cruise rate is secure. In the 
event of substantial increases in operating costs, tariffs or taxes prior to the sailing 
date, we reserve the right to add a surcharge. Additional governmental taxes and 
customs fees may apply. All assessed government or quasi-government fees and taxes 
are subject to change without notice at any time, and we reserve the right to add 
a surcharge for these fees and taxes whether you have a confirmed booking under 
deposit or have made final payment. All rates and information in this brochure were 
in effect at time of printing and are subject to change. The Carrier reserves the right 
to charge a fuel supplement without prior notice should the closing price of fuel  
increase. In the event a fuel supplement is charged, the Carrier will have sole  
discretion to apply the supplementary charge to both existing and new bookings, 
regardless of whether such bookings have been paid in full. Such supplementary 
charges are not included in the voyage fare. 

CanCellation poliCy
Should you need to cancel your voyage or vacation package, you must contact the 
Great American Steamboat Company. The Great American Steamboat Company 
LLC, reserves the right to cancel all reservations for which final payment is not received 
90 days prior to the voyage commencement date. All cancellations are subject to a $100 
per person administrative fee. Cancellations will be subject to the following charges: 

Cancellations received 90-60 days before Commencement Date: Guests will forfeit 
50% of fare. Cancellations received 60-30 days before commencement date: Guests 
will forfeit 75% of all money paid. Cancellations received 30 days or fewer will 
forfeit 100% of all monies paid. The Great American Steamboat Company LLC 
is not obligated to refund any portion of the Steamboat/vacation package fare or 
other payments for a Guest who must leave the voyage prematurely for medical or 
any other reason. 

travel insuranCe inFormation
Cancellation insurance is available at a reasonable cost from various insurance pro-
viders and is strongly recommended. Policies can be obtained that provide protec-
tion in the event of trip cancellation, preexisting medical conditions, trip interrup-
tion, personal injury or damage to property. We strongly suggest that you purchase 
travel insurance to cover 100% of your vacation cost as there are no exceptions to 
the cancellation penalties. Cancellation and trip interruption insurance is available 
through our company by Trip Mate. Please call our Reservations Department for 
further information.

meDiCal attention anD speCial neeDs
We require advance notice (at time of reservation) from Guests who may need some 

kind of special attention or accommodation. This will allow our crew to better serve 
them and make their Steamboat vacation a most enjoyable experience. 

Physically challenged individuals are welcome aboard, and the staff gives very special 
attention to their needs. Certain safety regulations (raised thresholds, for example) 
may cause minor difficulty for the mobility-impaired. Increased wheelchair-accessible 
accommodations are available on the American Queen, which has elevators and  
hallways that aid convenience. Carrier reserves the right to refuse or revoke passage 
to anyone who is, in sole judgment of Carrier, physically or mentally incapable of 
traveling on the steamboat vacation or who may require care beyond that which 
Carrier can provide. No medical facilities, personnel or treatment of any kind is 
available on board. In an emergency, professional medical assistance may take several 
hours to reach the steamboat. Please be sure to bring along any prescribed medicine 
and all necessary items for your comfort or needs. 

other important inFormation 
Children – One child (2 years old or younger) travels free in some staterooms on 
the American Queen when sharing the stateroom with two full-fare adults. Children 
under 18 aboard any of the steamboats must be accompanied by an adult. 

Personal Identification – All Guests must carry personal identification and/or proof 
of citizenship at all times. Acceptable forms of identification are State Driver’s  
License or Passport/Visa. All fares are shown in U.S. Dollars, and all onboard  
services, supplies and purchases are in U.S. Dollars. 

Clothing – Attire throughout the voyage is elegant casual. No formal wear required.

Dining Arrangements – Breakfast and lunch are open seating. There are two seatings 
for dinner. To make a seating request, please call your Travel Agent, group leader or 
our Reservations Department at your earliest convenience after making reservations. 
While we make every effort to honor requests, actual seating assignments are not 
guaranteed and can only be confirmed at time of departure. 

Smoking – Smoking is only permitted in designated outside areas aboard the American 
Queen. All other areas of the American Queen are strictly non-smoking.   

The American Queen is owned and operated by the Great American Steamboat  
Company LLC, Inc.; is regularly inspected by the U.S. Coast Guard; is of American 
registry; and employs American officers, crew and staff. 

Terms and Conditions of Passage Contract

Please see full terms and conditions 
and detailed passage contract at 

GreatAmericanSteamboatCompany.com 
or have the terms emailed to you 

upon request.

VO|AGE LENGTH
CATEGORY 3 4 5 6 7 8 10

LS $2,459 $3,395 $4,195 $4,995 $5,795 $6,695 $8,495

AA $2,295 $2,995 $3,795 $4,545 $5,195 $5,995 $7,495
A $1,845 $2,445 $3,095 $3,695 $4,295 $4,945 $6,145
B $1,695 $2,245 $2,795 $3,345 $3,895 $4,495 $5,545
C $1,445 $1,995 $2,495 $2,995 $3,495 $3,995 $4,995
D $1,395 $1,895 $2,395 $2,845 $3,295 $3,795 $4,695
E $1,345 $1,795 $2,295 $2,745 $3,195 $3,645 $4,595

$2,095F $1,245 $1,645 $2,495 $2,895 $3,295 $4,145
G $1,095 $1,445 $1,795 $2,145 $2,495 $2,845 $3,595

AAA $2,395 $3,195 $3,995 $4,795 $5,595 $6,395 $7,995

H $1,045 $1,395 $1,695 $2,045 $2,395 $2,745 $3,445
I $995 $1,145 $1,395 $1,695 $1,995 $2,295 $2,845

SI/SINGLE $1,495 $1,795 $1,995 $2,495 $2,995 $3,695 $3,995

2012 Steamboating fareS

Fares are per guest, double occupancy, with the exception of SI / Single category.



STeamboaTinG. The oriGinal american vacaTion.

www.GreatAmericanSteamboatCompany.com

Toll Free (888) 749-5280    Tel (901) 654-2600    Fax (901) 654-2541

One Commerce Square    40 South Main Street, 21st Floor    Memphis, TN 38103

The American Queen is owned and operated by the Great American Steamboat Company LLC, Inc.; 
is regularly inspected by the U.S. Coast Guard; is of American registry; and employs American officers, crew and staff. 
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